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Instructions for the Competitor 
This Module (M2) for Logistics and Freight Forwarding skill competition considers Freight Forwarding and 
Logistics competence in Customs Compliance and Global Trade transportation via: 

1. Knowledge of Incoterms and communication to customers 
2. Knowledge of required documentation for Customs declarations 
3. Basic knowledge of Air & Sea transportation operations 

You will receive booking instructions from your customer to transport an international shipment from a new 
supplier. You are tasked with advising your customer on Incoterm selection via producing a short report. This 
module is a test of your communication skills and the accuracy of the information you provide to your customer. 

For this Module: 

• Report to customer (advising/consulting) 
• Understand how applied Incoterm impacts ownership of Customs declarations and transportation risks and 

costs 
• Awareness of required documentation for international movement of traded goods (Customs and 

transportation) 

 

Task objectives 
1. Demonstrate your ability to advise customers on their ownership of transactional milestones throughout the 

transportation of shipment as dictated by applied Incoterm 
2. Create a report for customer: 

• Inform customer of requirements, ownership and risks relating to transportation of shipment under applied 
Incoterm of shipment 

• Ensure all required documentations are identified, and advised to the customer 
• Inform customer of all required Customs declarations they need to make (Imports and Export declarations) 

dependent on Incoterms applied 
• Advise and select best fit Incoterm for required shipments 

 

You have three (3) hours to finalize all your tasks. 
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